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A-You can easily apply for an account through our website or by downloading the Lloyds Bank
mobile app on either iOS or Android. There is a step-by-step guide to setting up the app plus
information on the features available at the following page: Mobile Banking app | Mobile
Banking | Lloyds Bank
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Q -How quickly can | start using my account?
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A —In most cases it will be the same day. However, sometimes due to needing further
information from you or during periods of high demand, it may take a little longer. We’ll contact
you when the accountis open and active.
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Q- What documents do | need to open an account in the App?
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A- A valid biometric British residents permit card and a mobile number registered in the UK. Be
aware that without a UK telephone number we won’t be able to send you important information.
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Q-Do I need a permanent address?
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A -Yes, if you are using your student accommodation it may have to be entered manually. You
may be required to provide evidence of this address upon account opening.
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Q- My previous address does not fit in the information box provided?
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A - Provide the first line of your address followed by town and country
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Q- I’'ve completed my application and | have been told to wait, what is happening?
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A —We are checking your application and there will be no need to do anything further. We’ll be in
touch with you if we need you to do anything. Please do not enter a branch as our branch
colleagues can’t expedite the process.
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Q -l can’t open my account digitally can | visit a branch?
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A - It’s usually easier and quicker to apply online, but sometimes we understand customers
need additional support. Please visit one of our branches and we’ll be happy to help you with
your application.

Please bring your smartphone with you or a similar digital capable device (i.e. a tablet) if you
have one.
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Guidance for providing your proof of identity online
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e Your name, address and date of birth must match your application
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e Your document must be in date
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Use a device with a good camera, such as a mobile phone
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Make sure there is no glare, and the document is well Lit
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