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INTRODUCTION

Welcome to the Lloyds Bank Commercial Card Internet
Servicing (CCIS) cardholder guide.

CCISis our online card management service that provides you
with an easy way to manage your Corporate Card, securely
giving you access to your account 24 hours a day, 365 days
ayear.

This guide shows you how to sign in, view your statements
and manage your Corporate Card accounts effectively.

If you have any queries about managing your account in
CCIS, call our Customer Services Team on 0800 096 4496
(or +44 1908 544 059 from outside the UK). Lines are open
Monday to Friday 8am-8pm or 9am-4.30pm Saturdays.
Now you've registered for CCIS, you can:

= Activate your card online.

= Register and activate multiple Corporate Cards.

= View transactions as soon as they're approved by
the merchant.

= View pending and approved transactions in real-time.

= View and print statements for the past 12 months.

= View your available spend, credit limit and current balance.
= View and update your contact details.

= Orderreplacement card and PIN.

O

The application can be used with Windows 7,8 and 10, Mac 0S,
i0S, Android and with the following Internet browsers Edge,
Firefox, Chrome (desktop and Android device), Safari (Mac 0S
andiOS)V.

Strong Customer Authentication

For added security, and to protect you from fraud, we'll need you
to provide additional verification for some activities in CCIS to
prove it's really you using the service.

We'll do this by sending a passcode to your mobile phone
which you'll be prompted to enter into your device to complete
your transaction.

Alternatively, an outbound call will be made direct to aregistered
mobile or Direct Dial Landline (i.e. calls you direct not viaan
operator or receptionist). The security code will appear on the
PCorlaptop screen and you'll enter the code into the keypad of
your telephone.

If you can't register a valid telephone number, we can supply
a security token which you'll use to verfify your identity when
using CCIS.

If you have more than one authenticator registered, you can
choose which device you'd like us to contact you on each time
you're required to verify your identity.
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1. SIGNING INTO YOUR ACCOUNT

Signingin
Asyou've already registered for CCIS, to sign in, visit: https://www.commercialcards.co.uk/lloydsbank/ select Sign In under
“Your Account” and complete the following steps:

Step 1. Enteryour Internet ID (created upon registration) and your Date of Birth and click on Continue to proceed.

COMMERCIAL BANKING

LLOYDS BANK

Signin to your account

o

Intemet 1D

Day  Month Year

EIEEN

Cancel

Continve

Needhelp?

Wil be able tomake a payment | don't
have amobile phone?

What happens f | don't have signal or
network coverage?

‘What ways can | verify myself?

v

v

Step 2. Enter your Memorable Word and two numbers from your Passcode. Then click on Continue to proceed.

LLOYDS BANK .

Sign in to your account

Memorable Word

2nd Number of your passcode

Sth Number of your passcode

Forgottan your passcads?

Cancel

COMMERCIAL BANKING

Needhelp?

Willl be ableto make a payment if dorit

Setup uponregitraton have amobille phone? ¥
What happens fl don'thavesignalor
network coverage?

What ways can1 verify myself? v
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https://www.commercialcards.co.uk/lloydsbank

Step 3. You will need to verify your identity as part of the signing in process. The options you have available will depend on
what’s registered on your Corporate Card account record. In the screenshot below, the cardholder has all three available options
and can choose:

= a3 One Time Passcode via SMS to the registered mobile, which is keyed into the CCIS screen; or

= an outbound call to the registered mobile or landline. The number which appears on screen is simply keyed into the
relevant device.

= to use a security token to send/receive passcodes.

LLOVDSBANK COMMERCIAL BANKING

How would you like to verify yourself?

=] Withthe token

Witha text message

Ccancel

Once youssignin, you will be presented with a list of your Corporate Cards. Any additional cards will need to be registered manually
by clicking on Add Another Card.

LLOYDS BANK ?\ COMMERCIAL BANKING

Credit Cards

Credit Card Number Balance Credit Limit Available Credit Due Date L]

Your Account Amount
> AccountSummary T 3308 £0.00 £10,000.00 £10,000.00 05/09/2022 £0.00 View >

Update Details =
CreditCardNumber  Balance CreditLimit Avallable Crecit DueDate ]
3 Change Memorable word Amount

> Change Passcode 5656 £100.00 £10,000.00 £9,900.00 06/09/2022 £0.00 View>

Token Servicing

> Manage Security Token

Audit

> Aucit History

Need Help?

> Your Messages (8)

> FAQ

> Reort Lost or Stolen Card

> Cortact Us

SignOut

> Sign Out
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Forgotten your sign in details?

You can access the different security credentials by clicking on the Sign In button and selecting the appropriate links for the
credentials you wish to retrieve.

Retrieve your Internet ID

In order to retrieve your Internet ID:

Step 1. Click onthe Forgotten your Internet ID? link
Step 2. Enteryour personal and card information
Step 3. Enteryour memorable word

Step 4. Thereis also an option to reset your passcode. If you don't want to change your passcode leave all the fields blank and
click on Continue.

Once you've successfully entered your information, you will be reminded of your Internet ID and given full access to your account.
No emails will be sent to you so please make a note of it; you can also print the page and keep for future reference.

LLOVDSBANK COMMERCIAL BANKING

Needhelp?

Wil be able tomake a payment | don't
v
have amobile phone?

What happens f | don't have signal or

v
network coverage?

What ways can | verify myself? v

Dateof Birth

or example: 14/02/1984

Day  Month Year

-

Passcode Reset

Select Forgotten your passcode? on the Sign in page and follow the instructions on screen. Please see screenshot overleaf. You
will need your memorable word, personal and card/programme information to reset your passcode.

Once you've successfully entered your information, you will be prompted to setup a new passcode. Changes to your passcode will
be confirmed upon submission and updated real time.
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Forgotten your memorable word?

Click on the Memorable word hint for a reminder of your memorable word.

COMMERCIAL BANKING

wors

[P

Signiin to your account

Please erterthe requested security credertials below, Needhelp?

Memorable Word
WillI be able to make a payment if I don't
have amoblle phone?

What happens if | don't have signal or
network coverage?

What ways can | verify myself? v
2nd Number ofyour passcade

lr. v

Sth Number of your passcode

‘ . v

Forgotten your passcade?

Sy m

If you are still unable to remember your memorable word, contact us.

Activating your card

Click Activate Your Card under the Your Account menu and enter the information required, then click on Activate card and you
will receive a confirmation message. Your card will be ready to use.

LLOYDSBANK. COMMERCIAL BANKING

e

[ -
: Card Activation

In order to activate your card, please orovide the required information,

Activate Your Card

Your Account

. *Information required
P Enter Your Card Details

> Account Summa .
& [Fyou enteran incorrect CVV tree times you will be logged out.

> View Personal Details Card Number s see e 6555

> View Statements
Card Security Code (CVV)* Tl
Update Details Thisis the last 3 digits on the signature strip of your card,

> Change Personal Detalls

> Request Replacement PIN

> Request Replacement Memorzble Word"
card
Token Servicing Memorable Word Hint*

> Manage Security Token

Cancel Activate card >
e , Lizmme |

> Your Messages

> FaQ
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2. YOUR ACCOUNT

E

Account Summary

Your Account Summary page will display a list of all your cards and a high level overview on the balance, credit limit, available
credit, due date and amount. Click on View > to access your full account information.

You need to register all your cards in order to manage them online. If you have multiple cards, register them by clicking on Add

LLOYDS BANK COMMERCIAL BANKING

Luovos BANK ;|

Another Card.

Credit Cards

Your Account Credit Card Number Balance Credit Limit Available Credit Due Date

Due
Amount
> Account Summary

9029 £0.00 £1,000.00 £1,000.00 13/09/2022 £0.00 View >

Update Details
> Change Memorable word

> Change Passcode

Token Servicing

> Manage Security Token

Audit

> Audit History

Need Help?
> Contact Us
> Report Lost or Stolen Card

> FAQ

Sign Out
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Your Account

In Your Account section you will be presented with your balance summary, authorisation summary and spending since your last
statement. You can download and print your account information summary by clicking on the Print link and setting up your printer
preferences; to download, save in an .xps format.

LLOVDSBANK COMMERCIAL BANKING

LL0VDS BANK

L v

Your Account
Upto 30 August 2022

Your Account Caigndpg=== s Add Another Card

> Account Summary Staff Number: 9304201

Current balance as at 30 August 2022 : £0.00CR
Card Status: The account is active

> View Personal Details

» View Statements.

£000
£000
£000
Approved outstanding acthorisations £000

Update Details

» Change Personal Detalls

== Available to spend £10,000.00
Token Servicing o
Authorisation Summary
> Manage Security Token
Date MCC/ Description Response / Reason Amount
Need Help? Norecords toclsplay
> Vour Messages (8) B 2
! N Spending Since Last Statement
> FAQ
Transaction Date Transaction Description Foreign Exchange Details Amount
> Report Lost or Stolen Card
b CortactUs No records todisplay.
Current balance asat 30 August 2022 £0.00CR
Sign Out

> Sign Out

Card Status

This line will display your current card status: it will usually display your card is active, however, sometimes an action may be
required from you and so the card status will be updated.

Balance Summary

Your balance summary contains information on your current balance and how much you have available to spend. If you need to
amend your credit/cash limit, please contact your Programme Administrator.

Authorisation Summary

You can find transaction information real time: the merchant description, the reason code (in the case of declines) and the
transaction amount. You can navigate through the record pages by clicking on the arrows; you can also set the number of
authorisations displayed by clicking on the down arrow and selecting up 50 records to be displayed at one time.

For declines where the merchant category code is blocked or your credit limit is insufficient, please contact your
Programme Administrator.

Spending since last statement

These are expenses that have not yet been posted to your statement but will be available on your next statement.
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View Statements

Click on View statements to display your latest statement’s transactions, balances, and payment date. You can view your previous
statements for up to 13 months by selecting a date under Choose your statement and clicking Go. To print your statements, click
on the Print link and setup your printing preferences. CCIS can print a maximum of 50 transactions per page — if you have more
transactions then select the next page and print again.

You can also download your statement in .xps format. To download the statement, click on Print, select the Microsoft xps
Document Writer option and click on Print. You will be directed to name and save the file.
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3. CHANGE PERSONAL DETAILS

By clicking on View Personal Details under Your Account, you can view the personal details we hold for your account. To amend
your details, go to the Update Details menu and click on the Change Personal Details screen.

Changes will be reflected on your account immediately.

You will not be able to amend your name, date of birth and card information. If you need to amend any of these details
please contact us.

LLOVDSBANK COMMERCIAL BANKING

Change Personal Details

Pieaseprovideyour new contactdetais. lease be aware, i*you have changedyour personal detalls
recently, your updated personaldetails maynot appearonyour account immediately.

Personal Details

Vour Crrent Detals

VYour Account

> Accountsurmary

> View bersoal Detais Name JUGGLECART.

> ViewStaterren's Date of Birth 01 Jzn 2000
Card Number """ ** 3308

Update Details

Account Openedon 2/ Ju 2022
> Chunge Personal Cetals Address Detalls *Information required

Token Servicing Loimbordlit s

TIOVEL
> Manage Securty Token
Need Help? Address ine 2
> Your Messages (8)
> FAQ
2 Report Lost or Stolen Card Address Line 3

> Contact Us

Sign Out Address Line 4

> Signtut

Town or City
LEEDS

County
Postcode”

Country*

LNITED KNGDOM v

Contact Detalls *Information raquired

Your Phone Numbers*

Pleaseprovideatleast onenumber

Home phone rumber
07440204030

Work Phone Number
07440204030

Mabile number

Email Address®
BCBNI16@LLOVDSBANKING.COM

Confirm Email Address*

BCBNI16@LLOVDSDANKING COM

Cancel Update detalls >
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Audit History

In the Audit History menu you will be able to access your online activity history. You can view the last twenty events in your
account history.

LLOYDSBANK. COMMERCIAL BANKING
s
| g . .
3 Audit History
Summary
Your Account Date Time Progamme  Card Event Status
> Account Summary. —
Lol 30Aug22 1125 Signln OTELWE
successful
Update Details v
P 30Aug22 1116 Signin Sgnhwas
successful
> Change Memorable ward
> Change Passcode 30hug22 1113 Sgin Signin vas
successful
Token Servicing 30 Aug 22 1111 Signin S i
> Manage Security Token :
%022 0859 SignOut AU s
successful
Audit
2%Avg22 0852 Signin Signinwas
> Audit History successful
25 h0g22 1024 Signln Jenhes
Need Help? Aol o ® successful
Your Messages (8) Sigiinwa
» Your Messages - - i Signnwas
successful
> FAQ
> Report Lost or Stolen Card 2n0g22 2348 Signin Sanmnwes
successful
» Contact Us
2hg22 257 signin
Sign Out
- .,
SO 24A0822 1603 Signn
g2 1343 Sign Out HE RS,
- - successful
24 hug22 1343 Signn Signinwas
successful
1 . Signinwas
2322 1520 Signln !
successful
23h0g22 1506 Signin
X . Signinwas
2h0g22 1302 Signin
successful
240822 1228 Signout i Ao
successful
22hug22 1222 Signln
280822 1217 Register
22 Aug 22 1212 Signin

Logging off securely

In order to sign out of the site select Sign Out option on your menu list. You will be required to confirm your selection and
presented with a confirmation message when you sign out. To protect your details we recommend you also close all browser
windows where you used the application.
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4. USEFUL SUPPORT &
CONTACT INFORMATION

O

Lloyds Bank Corporate Card Services
Phone: 0800 096 4496
From abroad: +44 1908 544 059

Calls may be monitored or recorded in case we need to check
we have carried out your instructions correctly and to help
improve our quality of service.

Hours of operation
8am-8pm Monday to Friday
9am- 4.30pm Saturday

This line is open 24 hours for lost or stolen cards and if you are
having difficulties using your card.

You can also use CCIS:

= for our contact details and hours of operation. Simply select
Contact Us under the Need Help? menu.

= to order areplacement card or PIN. Just select Order
Replacement Card or Order Replacement PIN. You will
need to confirm your memorable word in order to request
areplacement. Your new card and/or PIN will usually be
dispatched within 3 working days.

@ Emailaddress

lloydscorpcards@tsysmsemea.com

B Address for correspondence

Lloyds Bank Corporate Card Services
Burystead Court

120 Caldecotte Lake Drive
Caldecotte

Milton Keynes

MK7 8LE

Our service promise

If you experience a problem, we will always try to resolve it as quickly as possible. Please bring it to the
attention of any member of staff. Our complaints procedures are on our ‘Help & Support pages’ at:
lloydsbank.com/business/help-and-support/account-management/make-a-complaint
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https://www.lloydsbank.com/business/help-and-support/account-management/make-a-complaint.html

Please contact us if you would like this information in an alternative format
such as Braille, large print or audio.

If you have a hearing or speech impairment you can use Relay Authorised by the Prudential Regulation Authority and regulated
UK. More information on the Relay UK Service can be found at by the Financial Conduct Authority and the Prudential Regulation
relayuk.bt.com/ Authority under Registration Number 119278.

Lloyds Bank plc. Registered Office: 25 Gresham Street, London Please note that any data sent via email is not secure and could be
EC2V 7HN. Registered in England and Wales no. 2065. Telephone: read by others.

0207626 1500. We adhere to The Standards of Lending Practice

which are monitored and enforced by the LSB:
www.lendingstandardsboard.org.uk and apply to businesses
which have an annual turnover of no more than £25m.
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